
   

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

       Coleg Morgannwg Learner Survey 1 Results 2009/2010 
             Application, Interview, Enrolment and Induction 
 

95% of Learners 

agreed that the 

information they 

received about college 

courses was helpful. 

91% of Learners agreed 

that the advice they 

received helped them to 

choose the right course. 

94% of Learners agreed that 

they were satisfied with the 

enquiries/application process. 

94% of Learners agreed that their 

enrolment was dealt with 

efficiently 

97% of Learners agreed 

that all staff were 

welcoming, supportive 

and helpful. 

90% of Learners agreed 

that the college 

Induction helped them 

to settle into college life. 

 

 

 

 

 

 

 

94% of Learners agreed 

that they were enjoying 

their course.  

95% of Learners agreed 

that their course tutor is 

supportive and helpful. 

93% of Learners agreed 

that they were aware of 

the Student Code of 

Conduct. 

97% of Learners agreed that they 

were informed about Health & 

Safety issues. 

84% of Learners agreed 

that they were made 

aware of what Welsh 

Language opportunities 

were available to them. 

90% of Learners agreed that they 

knew what extra help was 

available if they needed it (grants, 

childcare and transport). 

“Together we will provide a high quality and vibrant  

learning environment to meet the needs and ambitions  

of learners, employers and the wider community.” 
 

 

96% of Learners 

agreed that they were 

told about attendance 

and punctuality and 

what to do if they are 

absent. 


